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CEO FHiF
Message from the CEO

AR

SRIRIBILIN B
ARBPERHFEFENIE

Dirk Van den Berghe
President,Walmart Asia
President & CEQO, Walmart China

2016 FRARIGEANDPE 20 BAF, 5%
HRECHAS—#, XRBEPEBRL
255 "BEFTA RBME. BREHM.
WBRIE" NOXEN, EXEFAGSE
—RIE, REBFE—MNE, BITAT
BZINMES, AR ARINNEE.
SRR TEBEIEN.

B#APEHHLUR, BINELEWS
NENBLEE™ICETEWHSTE,.
FRBAEDENE T SREKISRE
=TEZSIE: WHEFBEIL, ILER
REE5ER. IKFEARSHXRS.
20 &3k, RRIBEZEEEARRITAS
MEENHSSEBT 1.4 LT ARM
NRENYE, ARBPERITAERNS
NEBWHERARIHBE 24 B2 TN
i, RBBIES—RIZ: 2016 FXRIZ
PERIRRARTBENS, AR
TRINEREEE.

BEMMBER, ARBPEERE=T
BV SREIHNBHEFIEISHIA
THERKEGFHOHE, LRINER
FR, FEAREH 20 FEEHIMRSTAEY
mENTE!

Year 2016 marks the 20t anniversary of
Walmart’s arrival in China. In China, as
elsewhere, we follow the four beliefs of
“Respect for the individual’, “Service to
the customer’, “Strive for excellence’, and
“Act with integrity”. We also adhere to the
Walmart tradition of building our
business one store and one customer at a
time, so as to fulfill our core mission, and
continue to make a difference in the lives
of our customers, members and associ-
ates.

Since entering the Chinese market, we
have never forgotten to fulfill our
corporate social responsibilities while we
operate our business. Our corporate
social responsibility strategy in China
focuses on three pillars: Women's
Economic Empowerment, Children’s
Nutrition & Food Safety, and Sustainabili-
ty & Community. We have donated funds
and in-kind support worth over RMB
140million to local charities and welfare
organizations during the past 20 years.
Moreover, Walmart China associates have
dedicated over 240,000 hours to these
activities. What is particularly worth
mentioning is that this year our associ-
ates proactively established the Walmart
China Volunteer Association and carried
out a series of volunteer activities.

I am also happy to see that we are
gaining recognition and are making
progress in all three areas of our corpo-
rate social responsibilities. Let us join our
hands to better serve our society and
communities in the coming 20 years!
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Company Introduction

RRIBERBRATDEESEWMESAMWLE - X
REAFEET 1962 FAMBEMMRIL. 2THh+ZEN
KRR, KRBATELMIHERERAIIARENIEH
SER, ITRE(ME) HEHEFR 500 BEERY
EERENMESE.

KIRBHMBEERTES, £ABTEE. REs)
REBDIHFARITL SRS RN TERSHAIAL]
RIS PEAE B T AR, HETEEG. 2016 MBEF
B (2015F 28 18ZF 2016 F£18 31 8) BIEWIRA
KB 4, 821123570, £RRTEBEHL 220 B3,

RRBXNPELFNMZRAEL, HEANFEPEN
KRB ELR. KRBT 1996 FHADPE, EF
FHR T E—RARBBY 2 LB REE. BRNK
RBEPELEZMISHGEE, S50 7. WS
ERBEF

—HPBR, RRBEFUFBRENRSZ NS, — B
SEVRBEREENHE; BEEBNZ, KRIBEBL
BT “NmEatk, NMbEEEEE" 6IX—E&
WERFd, MRS BEHNVESISEVAR,

Walmart Stores, Inc. was founded by American retail legend Mr.
Sam Walton in Arkansas in 1962. After 50 years of development,
the company is now the world’s largest private employer and
retailer. Walmart was ranked at the top of the Fortune 500 list
several times and is among the most recognized global brands.

Walmart helps people around the world to save money and live
better — anytime and anywhere - in retail stores, online, and
through their mobile devices. With a 2016 fiscal year revenue of
approximately $482.1 billion, Walmart is at the top of the Fortune
500 companies list, and employs more than 2.2 million associates
worldwide.

China is a market with a vast amount of opportunities. We are fully
confident about the prospects of the Chinese economy and the
Chinese market. Walmart entered the Chinese market and opened
its first hypermarket and Sam’s Club in Shenzhen in 1996.
Currently, Walmart operates a number of formats and banners in
China including hypermarkets and Sam’s Clubs.

Walmart continues to be a retail leader through innovative
thinking, leadership through service, and above all, a commit-
ment to saving people money so they can live better. We strive
towards to building on our position as a trusted corporate citizen
in China.

2500 &28 5s lm=i1.155

5A, B 2.5 UHEHERN DHLIK 28 TER £ 1,500 RDIE
[BR/RIS

Walmart has business presence

Walmart has 11,500 stores in

Each week, more than 250 million in 28 countries. the globe.

customers and members visit
Walmart stores.

ATEIT | Company Introduction 05

= 423

BE 2016 F 78318, FRBEE
DEFR 423 RIS

Up to 31 July, 2016, Walmart has been
operating 423 retail units in China.

10 »-

KRBPERBL 10 HRRT
Walmart China has 100,000 associates.
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Walmart China’s CSR Mission:

A Retailer with a Strong Sense of Corporate Social Responsibility

ERMBHEUAR, KRBPEFNFRIEWHSHREBINANEESTESE
B, BHEAPEMR, ARBAEZECEARITOSHES ARSI WIEIET 14
CTARTNAEEYR, ARBPERTAMSAHSWHERARITEY 24
PR T, RIEBXRBEREVHESRENERTIHETPELFILEK
BIVR, BIRE T A RIBUOETEZHARINENTXRSUIRRBPEER
WHEFEN=AERINE: THLFEIL., IERREE5ER. TRFEAR
S5# XS,

As a good corporate citizen, Walmart China is committed to helping people live a better
life. We have donated funds and in-kind support worth over RMB 140 million to local
charities and welfare organizations since entering the Chinese market. Moreover,
Walmart China associates have dedicated over 240,000 hours to these activities. In line
with Walmart’s global focus areas and based on China’s socio-economic development
status, we have identified what we could do for the communities where we have a
presence, and have set out our CSR strategies in the following three pillars: Women's
Economic Empowerment, Children’s Food Safety and Nutrition, and Sustainability and

Bt

Empower

ARBYHa%R:

Walmar's Women's Economic En

Community.

1.4.

FRBEZEBEARITAS
fREENDSWISEBIE 14
LR NEMNRZF Y6

Walmart has donated funds and
in-kind support worth over RMB

140 million to local charities and
welfare organizations.

2 4 Jo/NES

ARBPERIEHEAES
WHEERARITEY 24 52T
/N,

Walmart China associates have

dedicated over 240,000 hours to
philanthropic activities.

THEFRBEIL
Women’s Economic
Empowerment(WEE)

Initiatives
«Women-Owned Business Program
«Women in Retail Training Program

Social impact
«Gender equity
«Job creation

EEmE
- THEREREW
- THEBEIEI

=3 A1)
- EBIEE
- ISR

HEERS
gc0“°m‘c mpowe,.,heh
l‘/¢

&

KREPE

EWH SREKE

Walmart China’s
CSR Strategy

IERREESER
Children’s Food Safety and
Nutrition

Initiatives
- Children’s Food Safety Program
« Children’s Nutritious Meals Program

Social impact
« Population quality
« Food security

FEmB
JLlER@mZENE
- LEEFERB

e=3 0]
- AOFER
- REZE

<

TRERRESHXRS
Sustainability and
Community

Initiatives
« Leading in energy
« Community development
& volunteerism
« Disaster response and preparedness

Social impact

« Sustainable development
« Social cohesion

« Disaster mitigation

EEmE
- TREMR
c HRRBRSE/ERS
« BREW

=3 A0
- TRFIRAR
- Figtt=
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K/RIS CSR L5 H85 SDG f8thE 2L

The charity programs under the framework of Walmart China’s CSR strategy are consis-
NO POVERTY ZERO HUNGER 600D HEALTH QUALITY EDUCATION

tent with the UN Sustainable Development Goals. AR HRIR AND WELL-BEING s
RIBERS5EAL

(((
1 HERRE

. NO POVERTY
HEFEI oo
Women's Economic CENDER EQUALITY
Empowerment(WEE) GENDER EQUALITY CLEAN WATER AFFORDABLE AND
10 §8/I\EEE HERITE AND SANITATION CLEAN ENERGY
BT DAER ROTIA AR
REDUCED INEQUALITIES NIV
~ Cd
©:
/7 \
- DECENT WORK AND INDUSTRY, NNOVATION 10 e 11 Stsmwat e
1 BfRAHE ECONOMIC GROWTH AND INFRASTRUGTURE INEQUALITIES AND COMMUNITIES
[ s - BETERZFIgK TV, BUFFFIEIRNE faINERR TR X
I EEBREZE5EHF NO POVERTY
Children’s Food Safety and 2 BRI A é-
Nutrition ZERO HUNGER & =

3 REBERSEM

GOOD HEALTH AND WELL BEING

RESPONSIBLE 1 CLIMATE ACTION 1 LIFE
1 2 CONSUMPTION SIRITED BELOW WATER

AND PRODUCTION KTEN

n q ;:% ﬁ m I-'ﬁ *l] *:t E ATEEVHBRIER

SUSTAINABLE CITIES AND COMMUNITIES

12 ARERHER A
RESPONSIBLE CONSUMPTION AND PRODUCTION
13 SIRITTN
LIFE PEACE JUSTICE PARTNERSHIPS
CLIMATE ACTION 1 ON LAND 16 AND STRONG 1 FOR THE GOALS

INSTITUTIONS BB
]4 7K -F E m o A . EX5BANA W%i%:?i

LIFE BELOW WATER &= o
- Y,
— L]

TAFERRSHXRS
Sustainability and
Community

BIREMNEIIME=THIBESRS 2015 & 9 BEXSE We are glad to see that the 3 strategy pillars mentioned above are
THELEIES FETNTS L EEGSEEL., B consistent with the UN Sustainable Development Goals (SDGs), which

_ were approved during the United Nation Sustainable Development
BE T™ \‘? 8 NEN \ Z g/D\ N I H
SE7 TISREEEHRS B IFBRFERANGO) Summit in September 2015.The 17 SDGs call for collaboration among A@ ] ﬁf{ﬁﬁﬁ E ﬁ.
WAt XEE#EDH S, BFIINE=TAENTFE | ] =3k [ \)

governments, NGOs, corporations and communities to promote the
AE, RILAKRBRRE LIHERITEEMER, L sustainable development of society, economy and environment. United Nations Sustainable Development Goals

BEESEASHENE AN, SREEHNEERT Thus, Walmart is fully aware of our social responsibility and hopes our

NN N hilanthropic efforts and influence can further promote sustainabilit
STABERRE, 3 ULAEENDE phifanthropic eor pencecan ° /
in society and achieve the mission of“live better”
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FEB¥r:
The program mainly aims to accomplish five goals, including:

BRI

Empowering female entrepreneurs to grow;;

* MANEIEREEUNRBE

Increasing sourcing from women-owned businesses;

* NIEREHEFFAEI;

Empowering women through job training and education;;

* REHEIIN TBAEANRUANZLERIAF T PEVZIE;

Empowering women on farms and in factories through training, market access and
career opportunities;

* AR TFTELNEIMEERE;

. — Making significant philanthropic giving towards women'’s economic
- empowerment;

2 ZHEZFEIL

Women’s Economic Empowerment

20ME 9B, ARBEMBHEIRK” WHAFEIL” B , BRIFEHESTSIRE
FEMBNZRNE, NIHRHEZNAENS. ZRBRIRMENSHEREME
AO /5 NPERE, HiON T BSLEENERER, 2 2016 FEK, KRBT
¥R THRFEI PERBERIHEE 9130 BHitARM.

In September, 2011, Walmart launched the global Women'’s Economic Empowerment
(WEE) initiative, aiming to increase development opportunities for women by
leveraging its global scale and resources. Soon after the launch, the WEE program
came to China, where it has a female population accounting for 1/5 of the female
population of the world. This program echoes China’s basic state policy of gender
equality. By the end of 2016, Walmart will have made donations totaling about RMB 91
million for programs that support WEE in China.
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TERD: THASNEW. THSEE)| THSEE)ImB .

Signature programs: Women-owned businesses(WOBs) and Women’s Retail Training Programs . . e
’ Hes OB 4T Women’s Retail Training Programs

. 0. SPEEHEENSSIETE “BEWERZE" BRI
LIERBAEI
‘ Future Retail Star Training program in partnership with China Chain Store & Franchise Association

Women-owned businesses (WOBs)

NEEWRORKIRES I, IREMENE, FREEIIIREAARD FRBPEOPEEREZENSIM  Walmart China donated 5 million RMB.

R VRS R8I 500 5T, ZMBEBEER This prog.ram will mainly target sc.econd—
FREEMEE . 7S Nsmmmss ary‘voc?tlona.l school studehts with

Women-owned businesses (WOBs): Empower female entrepreneurs to grow VEYChEEER N feiiR iy, iHRIR :zjri:tilrr:gczz:;:ﬁz ?E::;E’:S' .

and seek partn(j:‘rs; help.them ide.ntify opportunities to enter the supply chains 2016 FEIGHESR 200 ZZEEEIAA commerce and trade. According to the

of large-scaled international retailers. 20000 SRS HBE—2H oroject plan, by the end of 2016, a otal

TEINRT S 4, of 200 in-service teachers and 20,000
students, more than half of whom will be
female teachers and female students, will
receive training.

¢ 2005 12 B 3 8, BARISTERESHSIEMREEIEKER 2015 £
SV ERS (WEConnect China 2015 Marketplace) 7£ 382417, 1ERNBERE
MHEEWIXBNSIRSTEKHE, KRBELELNFZFZIE, Ritad
EEET 10 ROTARM, BASSTHEURIEKHHEIFNS,

On December 3,2015, WEConnect 2015 Marketplace was held in Shanghai with
the support and donation from Walmart. As the global partner of WEConnect
International, Walmart has supported this marketplace for four consecutive years
with an accumulated donation amount of RMB 1.10 million to empower partici-
pating women entrepreneurs seeking market collaborative opportunities.

500

RRBPEAPEEREENZDMERIBIG 500 57T

Walmart China has donated 5 million RMB to China Chain Store & Franchise Association.

Willy Tsoi
%A

Managing Director

EBC0RE

Calson Investment Limited

BERFBRAT

NNRRBEZESFEUMBES, ‘B8 EEMNRET—FRMH E/NT
[MBRRAEPEFEBE+RIN « RTBT—HA. FHEHEY 3 12
EHERREW,

Since joining Walmart's WEE program, Calson has grown from a small local factory
to an international company, with more than 10 factories in China, more than
100,000 employees and annual sales exceeding USD 300 million.

/]

200578, “SEBHZEEFIIN IESE "B,
In July 2015, the second phase of the Future Retail Star Training program was kicked off.
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Walmart Foundation’s Retail Training Camp Program in China

BZE 2016 £FFRK, FRBEESEBEPERA
520 HEE5T (3313 HAKM ), 151l 45000 32 (H
0h 36000 Bt ) BEAT, BE 10T,

By the end of 2016, Walmart Foundation will invest
$ 5.2 million (33.13 million yuan) into the Chinese
market, and provide training to 45,000 people
(including 36,000 females). This program will cover
10 provinces.

205N A78, &S5+ TEPEEH VSN,
ARBEESE5PEEMELENSTE ‘2B
ZEVIHE” MESIFIY, 88 150 H=E
7T (29 950 K ARM ) ESERFA, FXNP
EARERD 1.5 HRPERERS 4 - Hohi
SE—¥RNTE, ARSELEENRASEII,
NNSENSBSETESFEXTWITIE, HEBIT
BINFHZNENEFT T ANRE

On November 7, 2015, at the 17th plenary session of China
Chain Store & Franchise Association (CCFA), Walmart China
and CCFA signed an official agreement on the nationwide
charity project, “Retail Training Camp”. Walmart Foundation
will donate US$1.5 million (app. RMB 9.5 mil.) to CCFA over
the next two years for the training of 15,000 medium and
high-level vocational school students in China. Over half of
these students will be women. The training is designed to
enhance students'retail operational capability, so as to lay a
foundation of knowledge for them to be either engaged in
retail or retail-related jobs, or open up their own small-scaled
retail stores.

LIHZ5FTEIT | Women's Economic Empowerment 15

520 5=~

BZE 2016 FERK, ARBESSBED
l#ﬁ}\ 520 BT (3313 HARM) BF
EEE)IEE”

By the end of 2016, Walmart Foundation will
invest $ 5.2 million (33.13 million yuan) into
the Retail Training Camp Program in China.

45000 -

H=E 2016 FFRK, KRB 45000
HEAZT

By the end of 2016, Walmart will provide
training to 45,000 people.

2016 I 6 B 21 B, X/ RIBESE “2EZE)|IG=E" On June 21, 2016, the course on retail e-commerce
EPIREPTEELWIE) BT ImEaE R entrepreneurship for Chinese women in poverty, which is
o ZRE STEET B R E RSSO R part of the Retail Training Camp project funded by the

Walmart Foundation, was launched in Nanchang, Jiangxi.

N vel = \3‘(_/\|

ﬁE%E]’JfEﬂﬁIK'IE\?ﬁLﬁD;EEE,_?:%%L 2 This project aims to realize target-oriented poverty
HEVNBTERRE, BEBFRATEERNAR alleviation so that more rural women get to learn and
THENDPZE, master e-commerce, an innovative online retail skill, so that

rural women in poverty may benefit from this poverty
alleviation project through e-commerce.




ARBEBRFENARGRENARERAN, B 2016 FFIR,
T ARBEPERRRZE SERDENAZMERAL) 2000
BARM. @Y, RRBUEKBAHHFRERARMXEY)LE
EFRRR, XEDF)LEORRMEK, Bl 2016 FREALY
400 BT ARMABE 20 Fr\SHY 5000 B4R HEERI
&, BVEENEREH.

Walmart will increase its donations in food safety. By the end of
2016, Walmart will have donated an estimated RMB 20 million in
China on food safety. Meanwhile, Walmart has long been
committed to improving the nutrition status of children in
impoverished region, caring for the healthy growth of children.
By the end of 2016, Walmart will have invested a total of RMB 4
million in providing nutritious meals, charitable kitchens and
nutrition education to some 5000 schoolchildren in over 20
elementary schools.

79 5000 BEFERMEEFNE. BIVEBNER
B
Walmart has provided nutritious meals, charitable

kitchens and nutrition education to some 5000
schoolchildren.

F 2016 FERBAL) 400 BT ARMHNELRE
X LEEFIRR
By the end of 2016, Walmart will have invested a

total of RMB 4 million to improve the nutrition
status of children in impoverished region.
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FEMNE: EREZENE. IEEFENE

Signature programs: Children’s Food Safety Program and Children’s Nutritious Meals Program

ILIERBEZEMUEILENBRRKBI/EX, BXABTRHOFNEE, LEEREFR
BRGESE FIEENEES, ARBRKESPE L ENVFESSARNIILIERBRENE,
T ‘2B BERREZETIPTE” NEREMED, SERY/ILERBRZEHE, BT “#
REE. #HFR, #itX" 0953, REJLERBLZERIRHAETNIR,

Children’s food safety is closely associated not only with the healthy growth of children, but also with
the happiness of thousands of families and households. Children are the producers, manufacturers,
and regulators of food in the future. Walmart will carry out the children’s food safety program in
partnership with China Children and Teenagers’ Foundation, which is an important portion of the
National Campaign on the Safeguarding of Children’s Food Safety. It is designed to promote the
awareness of children’s food safety and improve children’s behaviors and habits through children food
safety education in the forms of “walking into families, schools and communities”.

2016 £ 6 B 58, APEILENVFESESESBMUANN 23
JILIBERGZETFIPTa)” EitRPE)LEPNERNSE, &
HENER 2016 FREREEXRAERIENZ—, BEZE
CERAAE/ L ZEERZEEEHBEIKEN. BE., TRRE
Ea. KRN ERLZEEERRAE L, HSIATXRSE
ENEEX) LE#TRREZEHE,

On June 5, 2016, China Children and Teenagers' Fund kicked off their
“China Children’s Food Safety Protection Campaign”at the National
Children’s Center. The vice minister of China Food and Drug Adminis-
tration ( Deputy Director of Food Safety Office of State Council ), Vice
President of All China Women's Foundation and other key leaders were
present to support the launch. As one of the key activities of this year’s
National Food Safety Promotion Week, the “China Children’s Food
Safety Protection Campaign” will hold activities on the education of
children’s food safety all over the country. Afterwards, Walmart
introduced the virtual reality kitchen into the corporate food safety
promotion week activities in Nanchang, Changsha and Chengdu.
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IEEFEME

Children’s Nutritious Meals Program

ARBPEKBAXISVENEFTAENRRMIK. BE
201 &, ARBHIEFHIZHNEGKEAR Z0NED
EE), RREMPEKARAEESAEN ENE MmB”,
BEEE 1 TI8E +1 2407 NEFRENEBENEBER
BURAREREREBESFHARIEARMXN)LEE
Ko

Walmart China has always cared about the improvement of
nutrition and healthy growth of children in China. Since 2011,
Walmart cooperated with a few major suppliers to launch the “Love
Relay” campaign to support the Nutritious Meals program, which
was initiated by China Foundation for Poverty Alleviation. This
program aims to improve the nutrition status of children in
poverty-stricken areas and provides “one egg plus one carton of
milk” nutritious meals, kitchen equipment and nutrition education.

R X" —i2, AENE

Hand in Hand with Walmart, Let Us Donate to the Nutritious Meals Program

M 201 FEEIIME, A TRBPEEAPEXRRESS "FNE"
MBEEEE 366.29 By, @Y, FaitNEEE 54.10 5T,
it 420.39 5T, NZ=EE. SN, J8AEE. [TE8. JTALEY 21 BT
INFIRIEEFINE , BT 5000 2¥EZEE ALES RN GHE.
STAEEY 10 BRNSREFINETBEIRES ., I 1700 BF4F2E,

Since 2011, Walmart China has made accumulated donations in the
amount of RMB 3.66 million to the China Foundation for Poverty
Alleviation’s Nutritious Meals program. Meanwhile, Walmart China
also engaged its suppliers for donations in the amount of RMB
541,000, making the total donation from Walmart and its suppliers
reach RMB 4.2 million. This amount of donation is used to provide
nutritious meals to some 5000 students in 21 elementary schools in
Yunnan, Guizhou, Hunnan, Guangxi and Hebei as well as kitchenware
benefiting 1700 students in 10 elementary schools in Yunnan,
Guizhou, Hunnan and Hebei.

JILEEBRLZE 555 | Children's Food Safety and Nutrition 21

pay=:]

Yunnan

=0l

Guizhou

2015 FE8 B 6 BE 8 8198, ARBEFIERAESS.
BRAARURENENMELRIR K" —#, RENEA
WwEe), ARBPERKRS SZHREAPEXREES ‘8
e DB 200 5T, FERILEE 100 5T,

Between August 6th and August 19th, Walmart China, in collabora-
tion with China Foundation for Poverty Alleviation, Tencent Charity,
suppliers and customers, launched a themed event of “Together, Let
us Donate to the Nutritious Meals Program”. On behalf of supplier
partners, customers and associates, Walmart donated RMB 2 million
to China Foundation for Poverty Alleviation (CFPA), where Walmart
China took the lead with a RMB 1 million donation.

2015 F 1816 B, FRBIPEHEFEISHNEZ—IIBK
EXGDE, SHEEKEPERRESS Rk, oo
MENTENFART “BENE" NEZHRSFROVFINERD,
B SENFEFE “REEN, BEHEA—BH
NE, BhEE" BHINE.,

On 16 January 2015, Walmart China collaborated with the Mars
Cuixiangmi brand, one of its major suppliers, to visit Yubuyi Primary
School in Shilin County, Yunnan Province, which was a beneficiary
school of the Nutritious Meals program, together with its partner,
the CFPA. The visit marked the successful completion of the
half-year project “Hand in Hand with Walmart and Mars — One
Million Kilometers for One Million Donation’”.

yilpld
’ _____ Hebei
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Sustainability and Community

AENFSREEMRNRSNBHRNEAN, KRBEBNTIFELR, RIRE
TRIPINEIIN S 5T

@i, KRB—ENRZOEDMAERNR TEHARIRS SHEARE | S5
RIZETRBEE.

While providing better service and quality goods to customers, Walmart actively
shoulders the social responsibility of sustainability and protecting the environment.

Meanwhile, Walmart has a long history of community involvement leveraging its
extensive distribution of stores and vast number of associates, and engaging associ-
ates in volunteer activities.

TRFLELRSHX | Sustainability and Community 23

EFEMB: THEARGEHN. HERS (BRERS. BRER)

Signature programs:Sustainability and Community Initiatives
( Volunteer service and Disaster preparedness and relief initiatives )

iSRRG

Sustainability Initiatives

KRBT EMRIFERARRUABHNERIZENS
T, M2005FEFE, A REBRIFELRIENE
EREXRENED, HIET "THRLRI60™ 6
s, HA=KBEWMEN, BE: BEoZBERIBE:
R, T REHE, LENTHRRIMNEIEGE.

Walmart attaches great importance to the integration of
sustainable development into its supply chain and
operations. Starting from 2005, Walmart launched its
Sustainability 360 program, demonstrating that sustain-
ability has become one of its core global missions. The
three main goals of this project include: 100% renewable
energy, zero waste, and selling products that sustains
resources and the environment.

A TBPENTHEAREERS:

Walmart China’s major sustainability initiatives include:

* PEEPLENSHNITRRARRERICIE
Sustainable Consumption Advocacy with China Chain Store & Franchise Association (CCFA)
in Sustainable Roundtable

* G REMMROUS

Energy-saving remodeling in stores

* B EINERIPAIREHTES

Environmental protection and green consumption advocacy
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BE 2016 &, KRBEPE=FRIBADEREL451C
70, BFIUE LED {IFHR, FTAEAR. AOURLIRHl
BIMBENNRF, 3 FRHETLEER 5 CEB, HHTF 105
DRPERE 1 FNMEBE, B/ S ikam 16.7 B,

From 2013 to 2015, Walmart China invested about 450 million
RMB in store energy projects, including upgrades to LED
lighting, HVAC, heat recovery and refrigeration systems. The
accumulated energy saved in the 3 years was about 500mil-
lion KWH, equaling the electricity consumed by more than
105,000 families in a year, and CO2 emission was decreased
by 167,000 tons.

405 (1)

ARBPE=FRITRATRERRIL 45127

Walmart China invested about RMB 450 million in store
energy projects from 2013 to 2015.

16.7 5=

B> Z S AERHEE 16.7 HIE

CO2 emission was decreased by 167,000 tons.

2016 &£ 3 B, KRIBPERRSI “MIR—NY" B3,
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In Mar 2016, Walmart China participated in the “Earth Hour”
event. All Walmart China stores operated in 1/3 lighting for
one hour on 19 Mar. Itis also the first time that Walmart
China kicked off the “Energy Saving Week” from 19 Mar to 25
Mar. During the “Energy Saving Week”, Walmart placed posters
to advertise to customers and staff about energy saving and
environment protection, encouraging customers to buy more
sustainable items in store.
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On August 11, 2015, Walmart China held the launch ceremo-
ny for the “2015 Energy Efficiency and Low Carbon Caravan
Entering Walmart” event and the “2015 Sustainable Consump-
tion Communication Week’, in support of the themed
activities of “Green Life, Wise Consumption’, a week-long
green sustainable consumption promotion event kicked off
by China Chain Store & Franchise Association (CCFA), WWF
and the China Retail Sustainable Development Roundtable.
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Community Initiatives
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Walmart has a long history of supporting community development
and engaging associates in volunteer activities including caring for the
elderly, the disabled and left-behind children. By the end of 2016,
associates of Walmart China have dedicated over 240,000 service hours
to philanthropic activities.Walmart is also actively involved in disaster
relief through donating cash and in-kind goods in a timely fashion to
disaster-affected areas in order to help local communities rebuild.Since
2008,Walamrt has donated RMB 40 million in this area.
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By the end of 2016, associates of Walmart China

have dedicated over 240,000 service hours to
philanthropic activities.
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Since 2008, Walmart has donated RMB 40 million cash

and in-kind goods into disaster preparedness, relief
and post-disaster rebuild work.
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The themed community activity of “Hand in Hand with
Walmart, Let Us Serve Our Communities - Volunteer 20
Hours on Walmart China’s 20t Anniversary”, which was
held between late May and early September, is a true
reflection of Walmart China associates’ volunteerism.
Over a timespan of three months, 5000 associates in over
400 stores in China dedicated a total of 20,000 voluntary
hours, serving 20,000 people in 500 communities that are
near our stores.
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In September 2016, the Walmart Volunteer Association
was officially registered, which further advocates the
concept of volunteerism, develops the spirit of volun-
teerism, cultivates volunteerism culture and organizes
volunteer service activities.
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On May 25, 2016, Walmart held a“20 voluntary hours on 20th anniversary of Walmart China” themed event of Hand in Hand
with Walmart, Let Us Serve Our Communities in Dengjia Hope School located in Qiang Nationality Autonomous County in
Beichuan, Sichuan. Walmart China and Sichuan Foundation for Poverty Alleviation jointly launched a teaching fund themed
“Dream Voyage” to encourage students from normal schools of higher learning to participate in short-term volunteer teaching
activities in elementary schools in remote areas of Sichuan. Meanwhile, Dengjia Hope School became one of Walmart China’s
volunteer service bases.

On July 20, 2016, over 20 Walmart China associate
volunteers went to Dalian BN Vocational School to teach
retail-related courses and interact with students. This
event is an important milestone in Walmart North China
for the themed event in 2016 called “Hand in Hand with
Walmart, Let Us Serve Our Communities — Volunteer 20
Hours on Walmart China’s 20t Anniversary”.

Wei Bangjun
IR

Associate Volunteer, Walmart Mianyang Supercenter
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Hand in Hand with Walmart, Let Us Serve Our Communities - . o _
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Volunteers taught children English, painting, soccer, etc., which intrigued

the children’s interest. Experiences of these vastly different teaching
. styles greatly enhanced the learning interest of the children. Through
& % /_J \H?_I' participation of this event, | came to realize that charity activities are not

just about donations, but also require participants to enter the souls of

£E 400 ZF| /S 5000 BRTEREZOZMMHXIRE T 2 H/NiT. the key figures so as to galvanize the power inside their hearts. Only in
5000 associates in over 400 stores in China dedicated a total of 20,000 voluntary hours, this way can charity events march forward simultaneously with our time

serving people in communities. and our society!
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Disaster preparedness and relief initiatives
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In the summer of 2016, 26 of China provinces and thou-
sands of counties were severely hit by storm and flood.
Walmart has been highly concerned and participated in
disaster relief. In June, within 24 hours, Walmart prepared
300 sets of emergency life-kits for tornado hit Yancheng
city; in July, Walmart quickly responded with RMB 4.7
million worth of emergency materials for disaster relief; in
August, Walmart Foundation donated RMB 2 million to
One Foundation for disaster relief and post-disaster
reconstruction for flood stricken areas.
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In 2016, Walmart Foundation donated RMB 2
million to One Foundation for disaster relief and
post-disaster reconstruction for flood stricken
areas.
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On May 12, 2016, alongside the 8th National Day for
Disaster Preparedness and Mitigation, Walmart China
donated shoes, clothes and other in-kind goods for
disaster preparation worth RMB 7.8 million to CFPA to
enrich the reservation of goods for disaster preparedness
of the foundation in its warehouses so as to provide
emergency relief in time of disaster.
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In 2016, Walmart China donated in-kind goods for

disaster preparation worth RMB 7.8 million to China
Foundation of Poverty Alleviation.
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In August 2015, Walmart immediately contacted the store
associates and confirmed they were safe after the Tang'gu
explosion in Tianjin. Bottled water, fans and other items
were given to encourage and thank blood donors.
Walmart also sent 2000 floor mats, 2000 masks and 5000
hygiene products for women and children in the affected
area.
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On April 17,2015, in the advent of the second anniversary of
the Ya'an Earthquake, Walmart China, in collaboration with the
China Foundation for Poverty Alleviation, launched the
completion ceremony for the construction of the “Walmart
Community Center”in Ya'an.
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Walmart China’s Honors and Awards in Recent Years

2014-2016 &£, KRBIPEAEHESHRIENTFEARHENTFERNEIE:

Awards and honors for Walmart China's Sustainability and CSR Initiatives between 2014 and 2016 include:
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Walmart China was granted the “Sustainable
Consumption Promotion Award ”at the 2016 Green
Supply Chain Workshop in Yangzhou, co-hosted by
UNEP, WWF and China Chain Store and Franchise
Association (CCFA).

Walmart China was conferred with the award of “2015
Poverty Alleviation Ambassador” by China Foundation
for Poverty Alleviation”

At the China CSR High Forum and Award Ceremony
hosted by Economic Observer, Walmart China was
presented with the honor of “China CSR Contribution
Award".

At the “First Chinese Food Enterprises’ CSR Annual
Assembly”, jointly hosted by the Chinese National Food
Industry Association, China Light Industry Council,
China Food Daily, and others, Walmart China was
honored the “Special Contribution Award for Multina-
tional Corporations”and “CSR Pioneer Award".

WEConnect International presented Walmart with the
“2015 Corporate Supporter of the Year” award.

At the third session of the “China Women'’s Charity
Award” assembly hosted by China Women’s Develop-
ment Foundation, Walmart China was awarded the
“Role Model Award on Chinese Women'’s Charity”, and
received the honorary title of “The Strategic Partner of
China Women'’s Development Foundation”.
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